CHAPTER 7

RELENTLESS FOLLOW-UP: TURN SILENCE INTO OPPORTUNITIES

Understanding the psychological dynamics of indecision and shifting from . n . 2
aggressive pushing to consistent, value-driven visibility helps close deals MASTER 'PRESENCE’ OVER 'PRESSURE
that others abandon too soon.

THE SCIENCE OF PERSISTENCE

Pressure Demands; Presence Adds Value

PRESSURE PRESENCE

Many Sales Opportunities Indecision, Not Rejection, Kills Deals » VALUE
Aren't Lost on the First Contact. -
They're Lost When INDECISION » @
Follow-Up Stops. @ '
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Focuses on your need for an answer. Provides value without asking for anything.
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The Long-Game Strategy

Sending steady, no-ask touchpoints keeps you
top-of-mind until the decision-maker is ready.

Helpful persistence keeps opportunities alive.  Buyers rarely object outright; they are typically

Follow up with value, not pressure. stuck, distracted, or seeking internal approval. D 4
The Mere Exposure Effect ' —ym ﬁﬁﬁ;ﬁ?t DECISION-MAKER
Repeated positive contact builds familiarity, which e Helpful Thoughtful READY

systematically turns initial interest into trust.
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o o b 4 1 = ‘Deals Don't Go Cold—You Do’
— — v Opportunities rarely vanish: success
b/ belongs to whoever remains in the
Visual Friendly Growing game longest.
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